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1 NOJIb3OBATE/IbCKUN UHTEP®ENC MPOrPAMMHOIO
OBECIEYHEHUA

Monb3oBatenbckum  mHTepdenc O  npegHasHadeH agna  6GbICTporo  wm
nocaefoBaTeNIbHOro nepexoaa K pasgenam O mn coctonT n3 cnenyrowmx KOMMNOHEHTOB:
perncTpaums, aBTopmsaLms M OCHOBHblE 3/1EMEHTbI MHTepdenca.

1.1 OcHoBHble 3neMeHTbl MHTEpdeca

1.1.1 BepxHsasa naHe/Ib UHCTPYMEHTOB
PacnonoykeHa B BerHeVI HYaCTWM 3KpPaHa 1 BKJIKOYHaET:

. NOUCK — BbICTPbIM AOCTYN K MHGOPMALIUM B CUCTEME,;

. CO3/J1aHMEe HOBOIO 3anpoca — KHOMKa A5 6bICTPOro co3aaHus 3anpocos;

o MEHIO AENCTBUN - GYHKLMOHA/IbHOE MEHIO YMpaBaeHUS U pefaKTUPOBaHMS
3anuncemn CUCTEMBI;

° MEHIO MO0JIb30BaTeNsl — ynpassieHne npodunem, HaCTPOMKaMu U BbIXog, U3
CUCTEMBI.

1.1.2 bokoBas naHe/ib UHCTPYMEHTOB
COAep)KVIT OCHOBHbI€ KOHCOJIN CUCTEMDbI, AOCTYIMNHbIE NMOJ1Ib30BATEJIHO:

1. KoHconb Bxopgdume - cnmcok ony6/IMKOBaHHbIX CYLLECTBYHOLLMX 3aNpOCoB B
CUCTEME, Ha3HAYEHHbIX KOHKPETHOMY JINLLY WUJIN €ro KOMaHae.

2. Cepsuc [eck?! (Service Desk) - KoHCOMb CO34aHUA 3aMPOCOB.

3. KoHconb 3anucen - oTBevaeT 3a A0OCTYN KO BCEM OCHOBHbIM 3aMMUCAM CUCTEMBI

(3anpocbl, 3apaun, Paboume npouecchl, [pobnemsbl, MpoekTbl, basa 3HaHui, Penunssbl,
MpoayKTekl, KoHTpakTbl, Yenyru, Jinya, Komanapsl, Opranusaumm u T.4,.).

4, AHa/IMTUKA — KOHCOJ1b MaHes1en MOHUTOPUHIa N OTYETHOCTMW.

5. HacTpolku - dyHKUMOHaAN ons agMUHUCTPUPOBAHMS.

1.1.3 Pa6oyee npocTpaHcTBO (OCHOBHas 061acTh)

3neck oTobparkaeTcs BbIOpaHHas 3aNuUCh: 3anpoc, MHUMAEHT, 3aaa4a U T.4. Coaep>kut
noapobHyto MHPopMaUMio, BKAAAKW, TMOAS BBOAA, WCTOPUIO B3aMMOAENCTBUMA U
KOMMEHTapuun.

1.2 OyHKUMOHaIbHbIE BO3MOXXHOCTU UHTEpdeica

1.2.1 ApganTauusa n nepcoHanunsaums

. BO3MOXXHOCTb M30/IMPOBaHUA U OTOOparKeHMs1 3/IEMEHTOB MHTepdenca nog,
pOJIb MNOJIb30BaTENS;

. HacTpoMKa GUILTPOB M NpeaCTaBAEHUMN.

1.2.2 BzanmopgencrTeme ¢ 3anncsimm

) KOHTEKCTHblE MEHIO — AOCTYM K NOAPOOHOCTAM 3arNnCeN CUCTEMbI MO 1IEBOMY
K/IMKY Ha OOBbEKTE;

° AMNHaMuyecKkas unbTpaumus — 6bICTPbIM MOMUCK HY>KHOM MHPOPMaLIMN;,

. TErm n KaTeropum — MapKMpoBKa a5 yao6CcTBa COPTUPOBKM.

1 Cepsuc [Jeck - eamHas TOYKa KOHTaKTa MeXKy Mosib30BaTe/I MU U CEPBUCHON CTYXK60IA.
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1.2.3 HTerpauus ¢ apyrumm MoaensiMm

o noagepyKkKa CBA3WM  MeXay MHUMAEeHTaMu, pabounMmu  npoueccamm,
npobnemamu;
° nHTerpaumsa ¢ bason faHHbIX ynpaBneHuss KoHPurypauymen ans OGbICTpoOro

NOUCKa KOHPUIypaLUMOHHbIX €ANHULL;
. aBTOMaTM3aLma yepes ckpuntbiZ n REST API.

1.3 Tunbl uHTepdeiicos RVS
1.3.1 NnTepdeiic cneumanmcra

° OCHOBHOM CNoco6 paboTbl CNeLMannNCToB;

o noaaepXmBaeT Bce GYHKLUM CUCTEMBI;

o TpebyeT MHTepHeT-6pay3ep.

1.3.2 lNopTan camoo6CcnyKmBaHUSA

o OCHOBHOWM CNocob B3aMMOAeNCTBMSA C KOHEYHbIMU NO/1b30BAaTE/ISIMU;

° noaaep>KMBaeT orpaHUYeHHbIN GYHKLMOHA1 OCHOBHOWM CUCTEMBI;

. TpebyeT MHTepHET-6pay3ep.

1.3.3 «[MporpaMMHbIN nHTepdeiic npunoxeHus» (API)

° [OCTYyneH ANns pa3paboTuynMKoB U MHTErpaLumn;

o No3BO/IIET aBTOMAaTM3MpPOBaTb pPaboTy C 3anpocamu, bason paHHbIX

ynpaB/ieHnsi KOHOUrypaumen, otT4eTaMu.
1.3.4 JlononHuTEeIbHbIE BO3MOXXHOCTHU

o TeMHasl/cBeT/1asi TeEMa - U3MEHEHME LBETOBOIro 0popMJIEHUS;

) ropsune KnaBuLLIN — YCKOpPEeHMe paboTbl B UHTepdENCe;

o noaaep>Kka HECKOJIbKUX $3bIKOB - JIOKa/M3auusa AN8 MexXAyHapOAHbIX
KOMaHz;

° BO3MOXXHOCTb NoO1Ib30BaTE/IbCKOM HAaCTPOMKM  LWABGMOHOB  3anucemn

cucTeMsl (3anpocos, 3agay, Pabounx npoL.eccos u T.4.).

2 CkpunT - Hebonbliaa nporpamMmMa WM MOC/AeNOoBaTeIbHOCTb KOMaH[, HanucaHHas O
aBTOMAaTM3aLMM KOHKPETHbIX 334a4, 06paboTKM JaHHbIX UKW CO34aHMS MHTEPAKTUBHOCTMU.
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2 ®YHKUNN KOMIOHEHTOB MOJ1Ib3OBATEJIbCKOIO
MHTEP®ENCA

2.1 AsTopusauus

OyHKUMOHAN AaHHOro KomnoHeHTa MO npegycMaTpuBaeT BO3MOXKHOCTb paHee
3aperncTpupoBaHHOMY nosib3oBaTtesito MO BBECTM JIOMMH M Maposib A/ aBTopu3aumu
(MaeHTUPMKaLMN) B cUCTEME.

2.2 Perucrtpauus

Echn  nonb3oBaTenb Kenaet uaeHTUOUMUMpoBaTb cebsa Ong  gocTyna K
[OMNoOSIHUTENIbHOMY  dyHKUMoHany MO (nomMuMo 6a30BoM perucTpaumm  aHOHUMHbBIX
3aMpocoB), KOMMOHEHT MNPEeAOCTaB/IIET BO3MOXXHOCTb perucTpaumm B cucteme. [lpu
COOTBETCTBYIOLLEN CUCTEMHOM HacTpolike («Pa3peLueHne perncrpauum nosib3oBaTenen Ha
nopTasie») NoJIb30BaTe/It0 AOCTaTOYHO BBECTU afpec 3/IEKTPOHHOM MoYyThbl. Ha yKasaHHbIN
agpec 6ygeT oTnpas/ieHo NpuUrialleHne aas NPoAoc/IKEHNS PErMCTPaLMn B CUCTEME.

ANbTEpHaATUBHLIM CNOCOBOM perncTpauumn nosib3oBaTesiel B CUCTEME SBJIAETCA
HaCTPOMKa MHTErpaLnmn co CAY>K60I KaTal0ros, UCNoJib3yeMon Ha NPeanpUsTUMN.

2.3 [haBHas cTpaHuua

Ha rnaBHOM cTpaHuLe AuLy [OCTyneH QyHKUMOHa/I NMPOCMOTPa €ro akTUBHbIX
Ha3HayYeHM, BKJIIOYAs KOMMEHTapuMM K HWUM, a TakXe nepexon B KoHcoam [10,
onpeaesiseMble POJIblo B CUCTEME.

2.4 OyHKUMOHaNbHOE onncaHue KoHcosien MO
2.4.1 KoHcosb «3anucu»

KoHconb «3anucm» mncrnonb3yeTcs s MOUCKA U pefaKTUPOBaHMS CYLLLECTBYHOLLMX
3anucen, a Takxe Ans nobaesieHUss HOBbIX 3anucen. [py HaXKaTUM Ha MKOHKY KOHCOJIU
«3anucm» oTobparkaeTcs CMUCOK TUMNOB 3aMMCen, N3 KOTOPbIX MOXXHO BbIOpaTb OAMH.

2.4.2 KoHconb «Bxopauime»

CoOep>KUT CMMCOK BCex HasHayeHu nuua (T. e. 3anpocos, NpobsieM u 3amad) ¢
yKaszaHneM npuoputeToB. JIMLO MOXEeT WUCMNo/b30BaTb 3Ty KOHCOb A58 MNPOCMOTPA
Ha3HaYeHMN KOMaHabl (UM KOMaHA), yH4aCTHUMKOM KOTOPbIX OHO SIBAISETCS. 34eCb AOCTYMHO
ABa npeactanenus. llepsoe - 310 «Mowm Bxoaswme»; BTOpoe - «Bxoasuime Moewn
KOMaHAabl». HasHauyeHnss B npeacTaBneHmax «Mowum Bxogswme» u  «Bxopsawme moen
KOMaHAbI» MO YMOJIHaHNIO OTOBParkatoTCa M COPTMPYHOTCS MO LLe/IEBOM AaTe.

2.4.3 KoHcob «AHaNnUTUKa»

KoHco/b aHanUTUKM obecneynmBaeT pas/iMyHble CTaTUCTUYECKME NpeacTaBieHUs
NaHHbIX, 3aPErMCTPUPOBAHHbIX B cMCTEME. 34eChb AO0CTYMHbI:

) NnaHe/ I MOHUTOPUHTa;

o OTYEThI;

) aHaIUTUKaA MO yC/yram;

. OTYEThbI MO coraleHnam 06 ypoBHe o6cny>kuBaHma (SLA);

. OTYETbI MO COr/IaLLEHMAM O NepBon AMHMM noaaepxku (FLSA);
) OTYETbI MNOCTaBLLVKOB;

o OTYETbI K/IMEHTOB;
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o HaBUraTop YCAyr;
o HaBUraToOp opraHM3aumu;
° KasieHgapb MSMEHEHUMN.

2.4.4 KoHconb «HacTpornku»

Jlnua, umetrowme xots 66l 0AHY POJb, MOIYT MNOYUUTb A0CTYN K KOHCOMM HacTpoekK,
4yTObOblI MOAYYMTb 0630p MPOCTPAHCTBA CBOEM OpraHM3aumMu. TamM OHWM TaKXKe MOoryT
NPOCMOTPETb KaTeropuu YyCayr, KanaeHaapw, NpasgHuUKM W T.4. OnpenesieHHble A
NPOCTPaHCTBA MX OpraHU3aLmun.

AQMUHUCTpaATOpPbI NPOCTPaHCTBa (MM aiMMHUCTPATOPbI FOJIOBHOMO NPOCTPaHCTBA B
C/ly4ae ToJIOBHOIrO MPOCTPAHCTBA) TaKXKe MOryT WMCMoJb30BaTb KOHCOMIb HacTpoek s
HAaCTPOMKM KOHOUIypauum npocTpaHcTBa. VIMeHHO B KOHCOIM HAcTpoeK OHWM yMpaBAasoT
KaTeropusaMm ycayr, KaaeHgapsamu, npasgHukamMu v T.4. NpocTpaHcTBa. Kpome Toro, 3Ta
KOHCO/Ib NpeAoCTaBasgeT agMUHUCTPATOPaM BO3MOXXHOCTb 3amyckaTb M MJIAaHMPOBATb
3KCMopT.

AQMUHUCTPATOPbI M ayauUTOpPbl MOFYT MCMo/b30oBaTb KOHCOMb HacTpoeKk Ans
NPOCMOTPa 3anucen ayamTa U CUCTEMHbIX XYPHaJI0B.

Bnageney, npocTpaHcTBa ABASETCA €AMHCTBEHHbIM JINLLOM, UMEKLIMM A0CTYyNn K
HECKOJIbKMM J0NOJIHUTEIbHBIM pa3aenam KoHcom HacTpoek: «HacTpomnKu npocTpaHCcTBay,
«[1paBoBas 1 HoOpMaTMBHO-NpaBoBas 6a3a», «kbesonacHocTb» U «[lonMTMKa Naposien».

2.4.5 KoHconb «CepBuc-peck (Service Desk)»

KoHconb «Cepsuc eck» (Service Desk) ucnonbsyeTtcs, B OCHOBHOM, aHa/IMTUKaMMU
AN perncTpaumm HOBbIX 3aMpoCcoB MoJib30BaTeNel. DTa KOHCO/Ib COAEPXKUT TOJIbKO OAHO
none - «Mmsa mHuumatopa 3anpocar. [pn OTKPbITUM KOHCOMIM 3TO Mnosie nyctoe. B Hem
HeobxoamMMo BbIGpaTb ML, KoTopoe obpaTtunock B «Cepsuc [leck» ans nogadm HOBOro
3anpoca, OOHOBJIEHWS paHee MOAAHHOro 3anpoca WMAM MOBTOPHOIO OTKPbLITUS 3ampoca,
peLLeHMe Mo KOTOPOMY JIULLO CYUTAET HEYA0B/IETBOPUTENbHBIM.

Cambir npocTom cnocob BbIGpaTb MLLO B nosie «MIMs HMUpMaTopa 3anpoca» — BBECTU
nepBble HECKOJIbKO CUMBOJIOB €r0 UMeHU Un GaMuUInm, NoKa B CrIMCKE NPeasioXKeHMN Nog,
3TUM NOJIEM HE MOSABUTCS HY>KHaAa 3anNMUCb JInLLA. TakyKe MOXKHO HalTW ML, BBEAS NEPBbIE
HECKOJ1IbKO CMMBOJIOB CJ/I0Ba, KOTOPOE BCTPEYaAETCs B HAa3BaHMM ero opraHu3auuu. Eue oauH
crnocob - BBECTU MAeHTUUKATOP NoAAEPXKKMN IMLA.

Ecnn He yganocb HMKOro HaMTKU, HOBOE JIMLO MOXXHO A00aBUTb, HAXKaB HA KHOMKY
«[J06aBUTb HOBOE INLLOY.
2.5 MNouck no cucteme

KoMnoHeHT no3songeT OCyWLEeCTBUTb MOUCK MO KJIKOYEBLIM CJ/10BaM C Bblp,aqeﬁ
Hanbonee peNneBaHTHbLIX PE3Y/IbTATOB.

2.6 HacTpoWiku nonb3oBatens

KOMMNOHEHT No3BoNSeT OTPEeAaKTUPOBATh JIMUYHYHO MHGOPMALMIO aBTOPU3OBAHHOMO
NoJ1Ib30BaTe/s, HACTPOMUTH A3bIK, YaCOBOWM Mosc U GopmaT BpeMeHWU. B JaHHOM KOMMOHeHTe
TaK)Ke peanun3oBaH OYHKLUMOHAN MO HACTPOMKE YBEAOMJIEHUM U  ob6ecrnedyeHuto
6€30MacHOCTU PErMCTPALMOHHbIX AAHHbIX.
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