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BBEOEHWUE

Ba)kHo! lNepen, HayanoM 1l060ro UCMOJIb30BaHUSI YKa3aHHOM HUyKe Mporpammsbl (B
TOM 4WUC/le CKayMBaHWsl, KOMMPOBaHWUS, YCTAaHOBKM, 3amycka W Ap.) BHUMATEsIbHO
O3HAaKOMbTECb C YC/IOBUSAMWU €€ WCMOJIb30BaHMS, COAEPXKALWMMUCA B  HACTOALLEM
cornaweHun. Jlioboe Hayasio MCMOJIb30BaHUS MPOrpaMMbl  O3HA4YaeT Hag/iexkallee
3aKJ/Il0YEHME HACTOALLLErO COr/IalleHMS M Balle MOJIHOE COrJlacMe CO BCEMU €ro YC/I0BUSIMM.
Ecnn Bbl He cornacHbl 6€30roBOPOYHO MPUHSATH YC/I0BUS HAaCTOSLLENO COr/lalleHus, Bbl He
MMeeTe MpaBa MCMOJIb30BaTb MPOrpamMMy M O0/DKHbl YAa/UTb €e, a TaKXkKe BCe ee
KOMMOHEHTbI U AaHHble CO BCEX CBOMX KOMMbIOTEPOB N MHbIX YCTPOMCTB.

HacToswee nMUeH3MOHHOE CcOralleHMe C KOHEYHbIM MoJsib3oBaTesieM (panee -
CornalueHue) aBgeTca lopUanYecKn 06493aTesIbHbIM COMNaLLEHNEM, 3aKHOHAEMbIM MEXKIY
komnaHuen OO0 «KpadT J1ab» (MHH 7722374819) 1 BaMu, KOHEYHBIM MOJ1b30BaTEJIEM, U
npuMeHseTcs K cneaytowen MNMporpamme:

o nporpamma asas 9BM: nporpaMmMHoe obecneyeHue ynpassieHUs cepBMCaMU
opraHmsauum RVS.
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1 TEPMUHBLI N ONPEOENEHUA

AKTMBauua - [OenCTBMe, HampaBieHHOe Ha permctpaumto [lporpammbl  Ha
JlnueHsnaTta MAM MHOro 3aKOHHOro npuobpeTatens JlMueHsnn, ocyllecTBaAseMOe B
nopsaake, npeaycMoTpeHHOM JInueH3nen cooTBETCTBYHOLLLENO TUMA.

JloroBop - JOKYMEHT, Ha OCHOBaHMKM KoToporo [MpaBoobnagaTtesib N UHOE JINLLO,
MMeloLLLee COOTBETCTBYHOLME NMpaBa, NpeaoctaBuan JIMUEH3MATY UM MHOMY 3aKOHHOMY
npuobpeTatento JinueHsum MporpaMMmy A5 ee UCMOoNb30BaHUSA Ha YC/TIOBUSAX HACTOSLLErO
CornawueHwus.

JINUEH3MOHHBIM K4 -  CPeACTBO  3alUUTbl  UCKIKOYUTENbHLIX — MpPaB,
npeacTaBasolLee cobon co3gaBaemyto [NpaBoobnagateneM KOMOMHaLMIO CUMBOJIOB, C
MOMOLLIbIO KOTOPOM MPOU3BOAUTCS aKTMBALMS, pa3pellaeTcs 3amnyck M UCMNoJib30BaHMeE
[MporpamMmbl Mo GYHKUMOHANBHOMY Ha3HadeHuto Ha OO6opyaoBaHMM B COOTBETCTBUM C
ycnoBuaMm npuobpeteHHon JlnueHsun. Bo3MOXKHOCTb mMcnosb3oBaHMs [lporpamMmbl no
PYHKUMOHA/IbHOMY  Ha3Ha4YeHUI0 HepaspbliBHO CBA3aHa C  Ha/IMUMEM Y  KOHEYHOro
NoJib30BaTe 1Sl MPaBOMEPHO NosTy4eHHOro JIMLLEH3MOHHOIO K/to4a.

KoHeuHbI11 nonb3osaTtens ([onb3oBaTtens) - n0b6oe dUsnHeckoe Nan rpuanHeckoe
L0, KOTOpble Npuobpenu/nonydmnamn/mcnonb3ytoT NporpaMMy Ha 3aKOHHOM OCHOBaHWUMK (B
TOM Yyucae paboTHUKKU JTNLEH3MATa UM MHOTO 3aKOHHOro NpuobpeTtaTtens JInueHsun).

MHcTannsauma lMporpaMmbl - MpoLLECC YCTAaHOBKU M HacTpoMKu [lporpaMmbl Ha
O60opyaoBaHMM C LEeNblo MNOC/eAyloLero Mcrnoab3oBaHus [lporpaMMbl Ha  YCI0BUAX
NPOCTOM (HENMCKHYNTENBHOMN) JIMLLEH3UN.

JIMueHsuna - COBOKYNHOCTb MNpaB, onpeaensoLas KayeCTBeHHble, KOJIMYECTBEHHbIE,
BPEMEHHbIE U MHbIE XapaKTEPUCTUKM U  YC/NIOBUS  WUCMNONAb30BaHMS  [lporpamMmbl,
NnpeaoCcTaBASIEMON KOHEYHOMY MOJ1b30BATE/H0 HA YC/I0BUAX MPOCTOMN (HeMCKﬂPOqMTeﬂbHOVI)
JINMUEH3NN. Bce Bepcuun lNporpammbi noanagaktoT non ycsoBuAa JIMUEH3UMN, NoJ1ly4eHHOM
KOHEYHbIM MNOJZ1b30BAaTEJIEM Ha 3aKOHHbIX OCHOBaHUNAX.

JlnyeHsuat - ctopoHa [lorosopa, aBaatowasca PU3anHecKnMm, IpUaANYeCKNUM InNLOM
nnu UM, kotopasa npnobpena Ha 3aKOHHOM OCHOBaHUM JlnueH3uto Ha [porpammy.

JIMueHsnpoBaHHas EMKOCTb — KOJIMYECTBO NMPOCTbIX (HEUCK/THOUUTENbHbIX) JINLLEH3NIA
Ha nporpaMMHoe ob6ecrneyeHne ynpasieHus cepBucaMum opraHmsaumm RVS, ykasaHHoe B
3akase (Cneundukaumm) K 40rosopy.

O6opynoBaHne - KoMMblOTEpPHOE obopyaoBaHMe (9BM), cooTBeTcTBylOLLEE
CUCTEMHbIM TPEbOBaHUAM, onpeaesIEHHbIM B TEXHUYECKOM AOKYMeHTauum Ha [porpammsl,
M MO3BOJISAOLLEE HaA/ieXKalM 06pa3oM MCNo/sb30oBaTh Takue [lporpamMmbl Mo mx
OYHKUMOHAIbHOMY Ha3HAYEHUIO Ha YCI0BMAX NMPOCTOMN (HEUCKAKOYUTENBHOM) JIULLEH3UN.

TexHun4yecKasa nogaep)kka — Nosib3oBaTe/lb MOXKET NPMOBpPETaThb YCAYIrM CEPBUCHOIO
obcnyxmaHusa [NpaBoobnasatens («TexHuyeckas noanep»Kka») Mo 3aKasy Ha MOJIHYHO
JlnueHn3smpoBaHHyto eMKocTb [lporpammebl. [locne nonyydyeHus TexHMYECKOM NOAAEPIKKU
[Mporpammbl [Mosb3oBaTeNlb aBTOMATUYECKU PETUCTPUPYETCS B CUCTEME TexHU4ecKom
noaaep>KKM Ha ogmH rog, ansa scen JInyeHanpoBaHHOWM eMKOCTH 3Tom [1porpammsi.

MpaBoobnagatens - OOO «Kpadt Jlab», UHH 7722374819, KI1I1 770301001,
obnaparollee NCKAKUYMTENIbHBIM NpaBoM Ha lNporpammy.

TexHnuyecKkas nogaepr>kka - Mmeponpuatus, ocyuecteasemble OO0 «KpadT J1ab» B
YCTAHOBJIEHHbIX WM npeaenax M obbveMax ana obecneyeHnss GYHKLMOHUPOBAHUS
[Mporpammsl, BKOYas MHGOPMALIMOHHO-KOHCYbTALUMOHHY0 noaaep»kKy [lonb3oBatenen
Nno BOMpocaM ucnosib3oBaHmsa lNMporpammbl.
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Cant - Be6-cant OO0 «KpadT J1ab», pacnonoxkeHHbIN B ceTu VIHTepHeT no agpecy:
https:/kraftlab.ru/
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2 MPEOMET COITIALLEHUA

2.1 [lpaBoob6nagatens npepoctaBaseT [losnb3oBaTento MNpaBo WCMOJIb30BAHMUS
MporpamMMbl Ha YCNOBUSIX MPOCTON (HEUCKAHOYMUTESILHOM) JIMLLEH3UKW, MpU  YCJI0BUM
cob61t04eHNS BCEX OFPaHUYEHNIN N YC/TOBMN MCNOJ1b30BaHMS [1porpaMmMbl B COOTBETCTBUM C
ee TexHMYeCKOM [OOKyMeHTauuen, ¢yHKUMOHANbHbIMU BO3MOXXHOCTSIMU U YC/IOBUSIMU
HacTosawero CornawieHus, ¢ yueTomM npuobpeteHHoro Nosb3oBaTesieM BUAA INLLEH3UN.

2.2 Bce nonoxxeHnsi HacTosawiero CornaweHus PacnpoCTpPaHAKOTCA KaK Ha
[MporpamMMmy B LEeNOM, TaK U Ha ee OTAEe/IbHble€ KOMMOHEHTbI.

2.3  Hactosuiee CornallieHne 3aKH04aeTCS 40 MW HEMOCPEACTBEHHO B MOMEHT
Hayasia ucnosb3oBaHMs [MporpamMMbl U JENCTBYET Ha MPOTSXKEHUM BCErO CPOKa ee
NpaBOMEPHOro Mcnosib3oBaHusa [Monb3oBaTesieM B Npeaesiax Cpoka AeUCTBUS aBTOPCKOro
NnpaBa Ha Hee nNpU YCOBUM Hagnexkawero cobsoaeHns [lonb3oBaTenem yc/i0BUMA
HacTosLero CornalleHums.

2.4  [lpaBo mncnonb3oBaHus [MporpamMmbl BK/IKOYAET: MPaBO Ha BOCMPOM3BEAEHME
MporpamMmmbl (3anuck B namsiTe IBM), B uensx MHctannsumm MNporpammel JIneHsnaTom unm
MHbIM 3aKOHHbIM npuobpeTaTteneM JlvueHsum wu ee 3anycka [losb3oBaTenem B
COOTBETCTBMU C AOKYMEHTALMEN, YCTAaHAB/IMBAKOLLLEM MPABUJ1a UCMO/1Ib30BaHUS.

2.5 Cpok, Ha KOTopbii NpeaocTaB/SeTcs MpaBo WCMNob3oBaHUSA [lporpaMmbl,
ycTaHaB/mBaeTcs JJoroBopom.

2.6 Tepputopusi, Ha KOTOpPOM [OMyCKaeTcs wucrnoab3oBaHue [lporpamMmel,
ycTaHaBamBaeTcs [loroBopom.
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3 ABTOPCKWE NMPABA N TOBAPHbIE 3HAKU

3.1 [llporpamma sBnseTca pe3y/bTaTOM WHTENNIEKTYa/IbHON AeATe/IbHOCTU WU
06beKTOM aBTOpPCKUX npaB [MpaBoobnagatens.

3.2  AnropuTtMmsbl paboTbi [MporpamMmsbl 1 ee UCXoHble KoAbl (B TOM YMC/IE X YaCTH)
ABNAIOTCA KoMMepyeckon TamHon [lpaBoobnapgatens. Jlioboe mMx MCNoNb30OBaHME WU
ncnosibzoBaHmMe [lporpaMmbl B HapylleHue ycnoBuM  Hactosiwero  CornalleHus
paccMaTpuBaeTCs KaK HapylweHue npaB [lpaBoob6nagatens m sABASETCA AOCTATOYHbIM
OCHOBaHWeM a8 nwenus Nonb3oBaTens NpeaocTaB/ieHHbIX Mo HacToaweMy CornalueHuto
npas.

3.3 [paBoobnagaTtenb rapaHTUpYeT, 4To ob6aafaeT BCEMU HEOBXOAMMbIMU MO
HacToswemy CornalieHuto npaBaMu Ans npefocTassieHuss ux osb3oBaTesto, BKJIOYas
NOKyMeHTauumo K [Nporpamme.

3.4  OTBETCTBEHHOCTb 3a HapyLUeHWe aBTOPCKMX NpaB HACTyMaeT B COOTBETCTBMMU
C JeNCTBYIOLWMM 3aKoHoJaTeibcTBOM Poccuinckon Oepepauyn.

3.5 Hactosawum CornaweHnem [lMonb3oBaTesilo He MPeaoCcTaBAsAOTCS HUKaKue
npaBa Ha Mcnosib3oBaHMe ToBapHbIX 3HakoB M 3HakoB O6cny»kuBaHus MNpasoobagatens
/NN ero NnapTHEpPOB.

3.6 [lonb3oBaTeslb HE MOXET HU MPU KaKUX YCNOBUAX YAANATb WU U3MEHSATb
BHELLHW BUA, MHPOpMaLMnN U CBeAeHUS 06 aBTOPCKUX MpaBax, MpaBax Ha TOBapHbIE 3HaKM
WM NaTEHTbI, YKa3aHHble B [porpamme.

3.7 [nsa 3awmTbl aBTOPCKUX MpPaB U OrpaHMYEHUs MCnosib3oBaHus [MporpamMmbl
[MpaBoob6agaTenb NCNOSIb3yeT pas/IMyHble TEXHUYECKME CPeACcTBa 3aluUThbl, B TOM 4nucie
JIMUEH3MOHHbIN KoY.
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4 YCNOBUA NCIOJIb3BOBAHUA NMPOIPAMMBI U
OIrPAHUYEHUA

4.1 HacTtosuwee CornaiwieHune, eC/im NpMMEHUMO, NPeAoCTaBASET NPABO YCTAHOBKMU
(MHCTanNAUMKM), 3anycka M UCMNOJSIb30BaHMSA OAHOM Konuu [lporpamMmbl B pamKax ee
}YHKLUMOHA/IbHBbIX BO3MOXXHOCTEWN.

4.2  Tlonb3oBaTesb, NPaBOMEPHO BJIaAEHLLMIA SK3EMMIAPOM [porpaMmsl, Bnpase
OCYLLECTBNATb €ero aganTauuio (HaCTPOMKyY), TO €CTb U3MEHATb, J06aBNATb UM YOANATb
dalbl, U3MEHATb He3aLLMLLEHHbIN Kof, aK3eMnasapa MporpaMMbl UCK/THOYUTESTBHO B LLESIAX
ero GYHKLMOHMPOBAHUS Ha KOHKPETHbIX TEXHUYECKUX CPEACTBAX U/UIU NMOJ, yrpaB/IeHUEM
KOHKPETHbIX nporpamMMm [Monb3oBaTesis, B TOM YMC/E B LESISAX pelleHms NPUKNaaHbIX 3a4a4
Monb3oBaTenss MNpu YCNO0BMU, 4YTO TaKMe [OeNCTBUS He ABAATCA nepepaboTKom
(MoauduKaumen), To ecTb AENCTBUAMU, B Pe3Y/IbTaTE KOTOPbIX CO3[at0TCS MPOU3BOAHbIE
npoussegeHus. MNMepepaboTka (Moaudukaumsa) NporpamMmbl He paspeLlaeTcs.

4.3 T[lonb3oBaTeslb HE MOXKET KOMMPOBATb, pacnpocTpaHsaTb [lporpamMmy u ee
KOMMOHEHTbI, a TakXXe co3aaHHble Ha 6a3e [NporpaMMmbl UHblIE 06BEKTDI, B 11060 popMme, B
TOM 4Yucae B BMAE MCXOAHOrO KoAda, KakMM-1nMbo cnocobom, B TOM 4ucae chaBaTb B
apeHay/npokart. [lonb3oBaTento He paspellaeTcss Mcnosb3oBaTh NporpaMmy KakMm-nmbo
cnocoboMm, ec/in TakKoe WCMNOoJib30BaHWME MPOTUBOPEYUT MM MNPUBOAUT K HapyLUEHUIO
CornatwueHus nnm gencrteytoulero lNpuMeHMMOoro 3akoHo4aTeIbCTBa.

4.4  Tlonb3oBaTeslb 00A3yeTCs HE OCYLLECTBAATb CAMOCTOATE/NIbHO M HE A0MNYCKaTb
OCYLLLECTBJIEHMS OPYTMMU  PUSNYECKUMU WU IOPUANYECKUMU  JIMUAMU  C/IeAYIOLLEN
NeaTeNbHOCTU: aAm3acceMbamnpoBaTh (Mpeo6bpasoBbiBaTb OGMHAPHbLIA MaLUWMHHBIN KOA, B
HMU3KOYPOBHEBBLIM £3bIK acceMbiiepa; acceMbnep - 93blKk NPOrpaMMMPOBAHUS HU3KOIO
YPOBHS, KOTOPbIM UCMO/Ib3YET MHEMOHMYECKME 0603HaUYeHNs BMECTO ABOMYHbIX KOAOB OJ15
NPAMOro  yrpaBJ/IEHUsI  apXMTEKTYpoM  npoueccopa) W/MAnM  JEKOMMUINPOBATH
(npeobpa3oBbiBaTb 06BEKTHbINM KO, B UCXOAHbIN TEKCT) [porpamMMmy, 3a UCKIKOYEHMEM, KOTAa
BO3MO>XHOCTb OCYLLLECTB/IEHUS TaKOW AeATE/IbHOCTU NPSMO NpeaycMoTpeHa AeNCTBYOLWNM
3aKoHomaTenbCcTBOM  Poccuiickon  ®Pepepaumn;  OCYyLECTBAATb  PEBEPC-UHXKUHUPUHT
MporpaMmmbl (MccnepoBaHue [porpamMmbl, a TakXe AOKyMeHTaumm Ha [lporpammy ans
YACHEHUSI MPUHLMNOB ee paboTbl) C Uesnbld MoandbuKauuu [MporpamMMbl UM CO3aHUS
[MporpamMMmbl ¢ aHa/IOrMYHBIMU QYHKLMAMMN.

4.5 Aygut. [lo 3anpocy NpaBoobnagatens n He Yalle OAHOro pasa B rof, 3aka3umk
cornawaetcs goctanatb [paBoobnagatento B TedeHne 30 gHen nocse nogavm TaKoro
3anpoca, /mn6o (a) nepuoanyeckMe oOT4YeTbl 06 uMcnosib3oBaHuM  [porpammel,
cbopMmUpOBaHHbIE MO onpeaeneHHbIM NpoayKTaMm, nbo (6) nepnoanyeckne NUCbMeHHbIe
oT4YyeTbl 006 Wucnoab3oBaHMM [lporpamMmebl, NpPenoCTaBASEMbIE UCKIKUYUTENbHO NpU
otcyTcTBuM  dopmupoBaHua otdetoB [lporpammon. Kpome Toro, no 3anpocy
[MpaBoob6nagaTens He 4aule OAHOro pasa B rof, 3aKasuMK COrallaeTcs paspelmnTb
[MpaBoob6nagatento nNpoBoAuUTb ayauMT B MeCTax YCTaHOBKM [lporpaMmbl B 0ObIYHblE
paboymne 4acbl C Uenblo obecneyeHns cobaroaeHus ycnoBmi Hactoswero CornawieHus.
3aKa34uuMK cornallaeTcs CoTpyaHUYaTb BO BpeMs /1t060ro Takoro ayamTta um obecrneymBaTb
[OCTaTOYHbIN A0CTYN K cBoen uHpopmaumm m cuctemam. Ecnm B xope ayauta 6ypert
0b6Hapy>KeHo, 4YTOo 3aka3uuK npeBbicun JInueH3npoBaHHYO eMKOCTb Ansa lNporpamMmel, To
nocsie Nosy4yeHMs cdeTa 3aKasumK COrnallaeTcs ynaaTuTb COOTBETCTBYHOLMe cHopbl 3a
OOMOJIHUTENIbHYHO EMKOCTb.
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5 TEXHUHECKAA MO O AOEP>XKA

5.1 [llpaBoobnagatenp ocyuwecTsaseT TexHudeckyto noanep>kky [lonb3oBaTens,
€C/IN MHOE He NpeaycMOoTpeHOo [1oroBopoMm, UCKIOUNTEIbHO MO CIeAYHOLLMM BOMpPOCaM:

o noslyyeHme guctpmnbytmnsos Nporpammel;

o nosyyeHme UHOOPMaALUUMM OT TEXHUYECKUX CneumnmansmucToB O nopsake
YCTaHOBKM U 06HOBAEHUS [1porpaMMbl B 06beMe TUNMOBOM GYHKLMOHAIbHOCTMK;

° ncnpassieHne npusHaHHbIX [paBoobnagaTtenem owmnbok B [Nporpamme;

o noJsly4eHme oOHOB/IEHMS C UCTPaBAEHHbIMM OLLMOKaAMK B Cay4vae, eC/in Takue

o6HOBNEHUSA OyayT BbinyLleHbl [MpaBoobnagaTenem.

5.2 Tllonb3oBaTenb BripaBe ob6pawaTbCsd B CAYXKOy TexHMYeCKOM MoALEpP>KKU
[MpaBoob6sagaTens B paMKax BOMPOCOB, NpeayCcMOTpeHHbIX n.5.1 HacToswero CornawieHns
M TOJIbKO B TOM C/ly4ae, Korga TexHuyeckas nogaepykka onsladyeHa Ha nepmog obpalleHums,
€C/IM MHoe He npeaycMoTpeHo [lorosopom.

5.3 TopoBaa nnata 3a TexHWYecKyr MoAAEP)KKY COr/1acoBbIBAETCS BO BpeMs
Kaxkgoro odpopmaeHms 3akasa (Cneumdukaumm) K AoroBopy, AOMNOJHUTENILHOE OMMCaHue
TexHMYeckom Noaaep>KKMU HaxoauTcs Ha canTe: https:/kraftlab.ru/rvs .

54 TllpaBoobnagaTtesib MOXKET U3MEHUTb CBOU YC/I0BUS TEXHUYECKOM NOA0EPXKKM,
NEeNCTBYIOLLME C MOMEHTA OKOHYaHUA ovepeaHoro roaa: [paBoobnagartenb OCTaBAsET 3a
coboM npaBo MNpPeKpaTUTb TeXHUYEeCcKyto MOoAAEP)KKY MpoAyKTa B Cjy4vae, Koraa
MpaBooGnagatens 06ObIMHO nMpekpawaeT Takue ycayrm ans Bcex [lonb3oBaTenen
HacTosawen MNMporpammbl. Ecam JIueH3smaT npekpaliaeT TexHUYeCKyo NoAAEPXKKY, a 3aTEM
NOBTOPHO PerncTpmpyeTcs B TexHn4eckom noaaep>kke, lNpaBoobnagatesib MOXKET B3MMaTb
¢ JlnueHsmnaTta nnaTy 3a BOCCTaHOBJIEHME.

5.5 [Ons ocywectBnenma TexHuueckon noaaep>xku [MpaBoobnagatens Bnpase
notpeboBatb OT [lonb3oBaTens npenocTaB/ieHUs MHOOPMALMK, KacCatloWEencss HoMmepa
JIMLLEH3MOHHOIO KJ1H04a U TEXHUYECKUX XapaKTEPUCTUK 060pyA0BaHUS.

5.6  TexHuyecKkas noaaep)kka, ec/ii MHoe He npeaycMoTpeHo JloroBopom, He
npeanosaraeT oKa3aHUs KOHCY/IbTaLMOHHbIX YC/1yTr Mo Bornpocam paboTsl MNporpaMmeil.

5.7 TlpaBoobGnapatens He ©OepeT Ha cebs o00693aTeNbCTB 0becneymBaTb
npenocTaB/leHMe TexHu4Yeckon noaaep>kku [lporpammbl B ntobon ¢opme, Kpome
yKasaHHon B pasgene 5 Hactoswero CornawieHusi, ec/iM MHOE He npeaycMOTPEHO
[orosopom.

58 Tllopsagok u cpokm TexHU4Yeckom noaaep>KKuM, B TOM 4YMC/e NOpSAoK U
Nnepmoan4YHOCTb BbiMycka 06HOBIeHUI [1porpammel, onpeaensatotcs [paBoobnaagatenem no
€ro YCMOTpPEHMUI0 B 04HOCTOPOHHEM rnopsake. [paBoobsiagatens Brpase B /1l060e BpeMs No
CBOEMY YCMOTpeHuto 6e3 yeBegomneHua JlmyeHsmata n 6e3 Bo3MelleHus JlvuyeHsmaTy
KaKnX-IMb0 ybObITKOB M 3aTpaT NMPeKpaTUTb BbINyCK 06HOBAeHUI anga [Nporpammbl u/unu ee
oTaenbHbIX Bepcun u/mam mopynen. [lNpu 31toM JlMueH3maT coxpaHseT npaBoO Ha
ncnosib3oBaHme lNporpamMmbl, IMLLEH3UM HA KOTOPYHO €My NpeaoCcTaB/ieHbl, B MOPSAKE U Ha
YCI0BUSIX, NPeayCMOTPEHHbIX HacToawmM CornalieHmnem.

5.9 B cay4ae Bbinycka lNpaBoob6nagateneMm HoBbix Bepcuit lNMporpamMmbl u/mam
HOBbIX Mopaynen [lporpammbl, [lpaBoobnagatens He OGepeT Ha cebs 06s43aTeNbCTBO
obecneynBaTb COBMECTUMOCTb paHee BbINyLLEHHbIX Bepcuit [1porpaMmbl U/unu Moaynemn
[MporpamMmbl, MLEH3UM, HA KOTOpble NpeaocTaBaeHbl JIMueH3naTy, ¢ HOBbIMU BEPCUSMU
[MporpamMmmbl n/mnm HoBbiIMK MoaynaMu NporpaMmbl.
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5.10 O6palleHns no BonpocaM TEXHUYECKON MNOAAEPKKM MPUHUMAIOTCA MO
eIMHOMY 3JIEKTPOHHOMY ajJpecy rapaHTUMHOro obcnyxmneaHms [lpaBoo6iagatens:
info@kraftlab.ru .
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6 OTBETCTBEHHOCTb CTOPOH

6.1 3a HeucnosHeHMe WAM HeHaasieXkallee WCNoJsIHeHMe 0643aTeNbCTB Mo
HacToawemy CornaweHnto CTOpOHbI HeCcyT OTBETCTBEHHOCTb B COOTBETCTBUM C
NENCTBYOLWMM 3aKkoHoaaTebcTBoM Poccuitckon deaepaumn.

6.2 [lpaBoobGnagatenb He HeceT OTBETCTBEHHOCTU nepef [lonb3oBaTesieM 3a
nobon yulepb, nobyro noTepro A0Xo40B, NpUbbLIAM, MHPOPMAUUMU WU cOeperkeHuH,
CBSI3aHHbIX C UCNOJIb30BAHMEM MJIN C HEBO3MOXKHOCTbIO MCMOJ1b30BaHMS [porpamMmel, B TOM
yucne B C/ay4vae MnpeaBapuTesIbHOro YyBeAOMJIEHUS CO CTopoHbl [losb3oBaTens o
BO3MOYXHOCTM TaKoro yuiep6a, nam rno tobomMy MCKY TPETbEN CTOPOHBI.

6.3 lNonb3oBaTesnb HeceT OTBETCTBEHHOCTb, npeaycMOTpPEHHYIO
3aKkoHopaTenbcTtBoM  Poccuiickont  Pepepaummn, 3a  OCYLLECTBJIEHUE  OEWNCTBUN,
HanpaBJIEHHbIX Ha YCTPaHEHWE TEeXHUYECKMX CPeACTB 3aliuThbl, a Takke 3a
pacnpocTpaHeHNE METOA0B YCTPAHEHUS TaKUX CPEeACTB 3allUTbl, BK/OYas, B TOM YUC/IE,
cnepytouime:

o COXPaHHOCTb B TalHe JINLLEH3UOHHOTO K/to4va lNMporpamMMmbl ¢ AaTbl €ro BblAauu;

o onpefeneHue Kpyra inL, KOTOpbIM 3TOT KO, MOXET ObITb U3BECTEH;

o B cnyyae ecm y Monb3oBaTens NMetoTCs noA03peHuns
HEeCaHKLUMOHMPOBAHHOIO A0CTyna K AKTUBALMOHHOMY KOAy, OH 00s3yeTcsi HeMeaJ1IeHHO
coobWNTL MHbOpMaLUIO 06 3TOM no azpecy

info@kraftlab.ru ans ero 610kMpoBKK. BNaoTh A0 YKa3aHHOIO coobLleHnst Bce AeNCTBUS C
HUM (B TOM YMC/Ie aKTUBALMSA) NPU3HAKOTCA COBEpPLUEHHbIMU ¢ cornacus Nonb3oBaTtens, oT
€ro MMeHU 1 B ero MHTepecax.
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7 OTPAHUYEHHAA TAPAHTUA

7.1  [lporpaMmma npeaocTaBaseTcs No NPUHUUMNY «KaK ecTb» U [NpaBoobnagatens
He rapaHTUpPYET, 4YTO BCe ee PyHKLMOHA/IbHblE BOSMOXHOCTU ByayT OTBEYaTb OXKMOAHMAM
[Monb3oBaTens M CMOryT ObIiTb MPUMEHUMbI A1 KOHKPETHOM €ro Lesu.

7.2 [paBoobnagaTenb HE MWHULUMUPYET M HE KOHTPOJIMPYET pasMelleHue
MNMonb3oBaTenem N060M MHGoOpMaLMKM B NpoLecce UCNosib3oBaHus MNMporpaMmel, He BAMSET
Ha ee coAepXaHne 1 LLeJIOCTHOCTb, a TaKXKE B MOMEHT €€ pasMeLLLEHNS HE 3HAET U HE MOXKET
3HaTb, HapyllaeT JIM OHa OXPaHsSEMblE 3aKOHOM MpaBa W WHTEpPEeCbl TPETbUX JIUL,
MeXXlyHapoHble [OroBopbl U AENCTBYIOLLEE 3aKOHO4aTe/IbcTBO Poccuinckoint Qepepaumm.

7.3 Ecnm npum wmucnonbzoBaHuu [lporpamMmbl OyayT OOHapy»KeHbl OLUMOKM,
[MpaBooGnagaTenb NpeAnpMMET Mepbl A8 UX UCTMPaBAEHMS B MaKCMMaJIbHO KOPOTKMe
cpoku. CToOpoHbI Cor/lallakoTCsl, YTO TOYHOE OonpefesieHne CpoKa YCTPaHEHUS! OLUMOKKN He
MOXEeT ObITb YCTaHOBJIEHO, TaK Kak [lporpamMma TecHO B3aMMOAEWNCTBYET C APYrMMum
nporpaMmmamm  angd IBM cTOpoOHHMX pa3paboTyMKOB, OMEPALUOHHOM CUCTEMOM U
annapaTHbIMM pecypcamMm komnbtoTepa [lonb3oBatens, u paboToCNOCOOHOCTL U BpeMS
yCTpaHeHUs Npo6sieM B NOJIHOM Mepe He 3aBUCAT Tosibko OT NpaBoobagaTtens.

7.4 [lpaBoobnagatesb He rapaHTUpyeT 6ecnepeborHyto paboTty [lporpamMmbl m
KOPPEKTHYI YCTAHOBKY [AOMOJIHUTENIbHbIX KOMMOHEHTOB, a TaKXXe HOBbIX BepPCUM
(o6HOBNIEHMI).

7.5 [MpaBoob6nagaTens He HeCeT OTBETCTBEHHOCTM 3a COXPAHHOCTb [AaHHbIX,
3aHeceHHbIX [lonb3oBaTenem B [porpammy.
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8 COINACUE HA NCIMOJIb3ABOBAHUE NUHOOPMALINA

8.1 [llonb3oBaTenb HaCTOAWMM YyBEAOMJIEH W COrjlallaeTcd C  TeM, 4To
[MpaBoob6nagaTtenb MOXeT cobupaTb, XpaHUTb, 06pabaTbiBaTb W  MCMOb30BaATb
OMarHOCTMYECKYH, TEXHUYECKYo, COMYTCTBYHLLYIO MHboOpMauuo u uHPopmauuto o6
MCNosib30BaHMK [1porpamMmel, BK/IOHas, MOMUMO MNPOYEro, YHMKAJIbHblE MAEHTUDUKATOPSI
CUCTEMbI UM anmnapaTHOro obecneveHus, MHGOPMaLMIO O KOMMNblOTEPE U 060PYA0BaAHUM,
CUCTEMHOM MPOrpaMMHOM obecnevyeHnn 1 NPUIOXKEHUSX, AONOJIHUTENbHbIX YCTPOMCTBAX,
06 MCMoNb30BaHUM PA3/IMYHBIX MoAyAeN N PYHKLMOHA/IbHBIX BO3MOXXHOCTeM [1porpammel,
npobsiemax B paboTte [lporpaMmmebl, KOTOpas NeEpMOANYECKM COBMpaeTcsa A8 TOro, YTobbl
NpeaocTaBnaTb M yayywaTb [lporpammy, obneryaTb A0CTaBKYy 06HOBAeHMI [porpamMmel,
TEXHUYECKYHD MOAAEPXKKY WU CEePBUCOB, CBs3aHHbIX C [lporpammoint (ecam Takue
npepocTasnaoTcsa). [MpaBoobnasaTenlb MOXET MCMNOJIb30BaTh [AAaHHY UHPOPMaLUIO,
KOTopas He uaeHTudumumpyet lNonb3oBaTens, B LEensax, ONMCaHHbIX BblLUE.

8.2 B uenax ynyyweHus MporpaMMHbIX MNPOAyKTOB, 06OpyAOBaHUA WU yCayr
napTHepoB [lpaBoobGiagaTesib MOXKET TaKXKe NpeAoCTaB/ATb TaKMM MNapTHEpaM WU
CTOPOHHMM pa3paboTymMkaM Habop AMarHOCTUYECKOM MHPOPMaLMKN, KOTOpPas OTHOCUTCA K
[MporpamMme, o060OpyAOBaHMIO W/WUAM  yCiyramMm 3TOro  MapTHepa WM CTOPOHHEro
pa3paboTymKa B Ton dpopMe, KoTopas He naeHTnduumpyet lNonb3oBaTens.

8.3 [Monb3oBaTenb HaCTOAWMM YBEAOMJIEH W COr/lallaeTcas € TeM, 4To
[MpaBoo6siagaTenb B LEesigX oKasaHMa noaaep>kku lNMonb3oBaTesiiM M opraHnsaumMm CUCTEMbI
nomown nocetutensm CanTta, a Takke MHPOPMUpPOBaHUA 006 OCOBEHHOCTSX pPaboThbl
[MporpaMmmbl MOXKeT cobumpaTb, XPaHUTb, UCMOJIb30BaTb U 0OpabaTbiBaTb MHPOPMaLIMIO 00
ncnosibzoBaHmMn CainTa, BKAOYas, B TOM ynciae, MHPOpMaLMIO N CBEAEHUS O CKOPOCTU U
BpeMeHM 3arpy3ku/reHepauum/oTkamka Cana.

84 Cornacue c ycnoBusmMm Hactoswero CornawleHnss o0O3HavyaeT Balle
O3HaKOMJIEHME W MNPUHATUE YC/IOBMM 00paboTKM Bawlen nMHPopmaumu, KOTopas Bcerga
obpabaTtbiBaeTca no npasuaamM [MoNUTUKM KOHOUAEHUMANBHOCTU, PACMOJIOXKEHHOM Ha
Canre.

8.5 [llonb3oBaTenb MMeeT npaBo 0To3BaTb cBoe Cornacme Ha MCMNob30BaHUE
nHpopmMauum, npeaycMoTpeHHoe pasgesnoM 8 Hactosuwero Cornawenus. Ons 3toro
[Monb3oBaTesnt0o HEOOXOAMMO OTMNPaBUTbL 3amnpoc MO €AMHOMY 3/1IEKTPOHHOMY ajgpecy
rapaHTUMHOIO obcny>XnBaHms lNpaBoobnagarens:
info@kraftlab.ru .
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9 OEUCTBUE, USMEHEHWUE N PACTOPXXEHUE COMMALLEHNA

9.1 [lo Bcem BoMpocaM, He YyperymMpoBaHHbIM HacTosawmm CornalueHuem,
CTOpOHbI pPYKOBOACTBYHOTCSI HOPMaMM AEUCTBYHOLLLENO 3akoHogaTesnibcTBa Poccuimckom
Qepepaunm.

9.2 [llpaBoobnagatenb MMeEET NpaBoO B CJydae HapylueHus [lonb3oBaTesieM
ycnoBuin Hactosuiero CornalleHmss no mcnosib3oBaHuio lNMporpamMmbl B OJHOCTOPOHHEM
nopsgKe pacToprHyTb HacTosilee CornaweHne, ysegomms 06 3Tom Monb3osaTtens.

9.3 [lpu pacTtop>keHun HacTosiwero CornawleHmst 110601 CTOPOHOM M MO /IH06bIM
OCHoBaHMAM [Nosib3oBaTe b 06513aH NPEKPATUTb UCNOJIb30BaHME MporpamMMbl NOJTHOCTbIO U
YHUUTOXXUTb Bce Konuu [porpaMmbl, YCTaHOBNEHHblIE Ha KoMmrmbioTepax [lonb3oBaTens,
BKJ/1t0YaAs pe3epBHble Konun ¢ansioB 1 Apyrmx KOMNoHeHToB NMporpaMmbl.

94 B cnydae ecnM KOMMETEHTHbIM CyAd, MNPU3HAeT KaKue-IMGO MO0XKEHUS
HacTosawero CornawleHus HeaencTenTenbHbiMU, CornalleHre Npoao/»KaeT AENCTBOBAThL B
OCTa/IbHOM YacTMw.

9.5 T[lpaBoobnagatesib OCTaBASET 3a COOOM MpaBO B OJHOCTOPOHHEM MNOpPsiKe
nepuoamn4eckm oOHOBASATb U M3MeHATb HacTosuwlee CornalleHne nyTem ero Nny6amMkaumm Ha
Carite unm BctpanBaHus B [porpammy.
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